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As of 01 July 2026, all travellers entering or leaving South Africa will be required to complete
an online Traveller Declaration, no more than 24 hours before departure.

The declaration forms part of the Customs process and helps travellers meet their legal
obligation to declare goods, currency and other relevant items in their possession.

RECOMMENDED ADVICE FOR CLIENTS:

We recommend that travellers download the app and register well before travel.

Within 24 hours before departure (once their details have been saved), they can simply add
their arrival/departure travel details and submit the declaration. The declaration itself is

simple and should only take a few minutes once the traveller profile has been created.

Travellers should keep their passport and flight details handy when completing the declaration.
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For arrivals with connecting flights, this is calculated from departure on the final leg
directly to South Africa.

*Travellers only transiting through South Africa without leaving the designated transit area

are excluded from completing the online Traveller Declaration form.
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g CLICK HERE TO FAQ'S FOR ONLINE TRAVELLER DECLARATION

WHAT YOU WILL NEED:
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PASSPORT TRAVEL CONTACT DETAILS OF
DETAILS DETAILS DETAILS TRAVEL COMPANION

Q, +468-26 36 00 >4 info@latitude-ventures.com @ latitude-ventures.com



https://www.sars.gov.za/travellerdeclaration/
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WHAT TRAVELLERS NEED TO DO BEFORE TRAVELLING
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STEP 1

Well before travel - Download the SATMS / SA

Traveller Management System app - free of charge AGE RATING CHART DEVELOPER

from the Apple app store or Google Play Store. The 4+ No.22 E]
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REGISTER

Please create your login credentials
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‘ Email Address* l

STEP 2

Register your profile - well before travel.

Register your profile and add each travellers (over IS asiE Al las U Emmayse

age 18's) personal details including children under 18.

‘ Password®

‘ Confirm Password*®
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| Add Traveller
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https://www.youtube.com/watch?v=y9I5KBIo_Fs
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24 hours prior to travel - log in ' . .k @

Log in to the app using your username and ¢ Login
password. Once pre-registered (Step 1 & 2), the
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system saves key details such as: nsemameramall o noss MEEIIEVEIEE S

Full name, Passport details, Date of birth, Contact Vi i e
details, Republic of South Africa Address (use your A Usemame
hotel/lodge information provided by your | T

LATITUDE VENTURES Travel Consultant). This means
travellers do not need to re-enter all their personal

Secondary Traveller list

Forgot Username Forgot P

Login
information every time they travel. YV SARS

On the dashboard, click on each traveller listed and
“complete travel declaration”.

Complete a declaration before each border crossing.

Y SARS TRAVELLER

Every time a traveller enters or leaves South Africa, v DECLARATION EORM

they need to complete a new digital declaration.
| have goods and TD-01
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This is similar to the old paper arrival or departure form
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and [ or currency

is done electronically. to declare

VSARS  TRAVELLER
<eseine. DECLARATION FORM

| have goods and TD-01
{ of cumency to

declare

| have no goods
and / or cumency
STEP 4 to declara
Moda of Travel Detalls "~
Traveller declaration & mode of travel _
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https://www.sars.gov.za/customs-and-excise/travellers/
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STEP 5

Complete traveller details

Travellers will need to confirm: Travel type,

Reason for travel, Country travelling from,
Country travelling to, Travel date. Traveller
personal details should be pre-populated from
the saved profile details. Travellers can add
any companions already loaded onto the app.
A declaration must also be completed for any
children under 18 travelling with them.

Travel Details

Travel Type
Travelling in my personal capa... ~

Travel Reason

LEISURE mANE

Travelling From

SOUTH AFRICA ®
Transit Via / Travelling Via .
Travelling To

NAMIBIA TR

Departure Date *

2026 7 07 7 01 @

Are you travelling with
companion(s) *

YON®@®@

Traveller Details &

Travel Document Type

Ordinary Passport Ynde

Travel Document Mumber *

C12345678 v

Travel Document Country

SOUTH AFRICA Rl

Date Of Birth *
1971 /7 04 7 01 B vV

Occupation

2

Professional

1 O <

STEP 6

Complete travel details

Travellers will need to confirm: Travel type,

Reason for travel, Country travelling from,
Country travelling to, Travel date.
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| hereby declare that OO0

the information XAOOO0OOOO0NM
ST E P 7 provided is true and Please ensure you sign
correct. over the 2 lines of "X"s
above
Complete the declaration section Date X

2026/ 07 +» 01 O v

Travellers will be asked whether they have

goods or currency to declare. g
For enquiries go to www.sars.gov.za or call

It they have nothing to declare, they can 0800 00 7277

: : Yes/No Y @ N
complete the declaration and submit form RO T

Click Yes Y

W Version -0.3.6 S Version
0.2.6 Form Version
2025.00.28 Schema Version - 3.8
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SOUTH AFRICAN

CLICK SUBMIT

Your Declaration has been
submitted

1 o <
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YOU WILL RECEIVE CONFIRMATION VIA SMS OR EMAIL :

—_——

Dear XXXXXX,

Thank you for submitting your traveller declaration for ORDINARY PASSPORT XXXX
on 01-07-2026.

Please present yourself to customs office at departures upon arrival at the port
for further processing.

Sincerely,
THE SOUTH AFRICAN REVENUE SERVICE

€ J

WHAT NEXT?

On arrival/departure proceed to the usual customs processing area - customs can retrieve the
submitted declaration using the passport number used for the declaration.

What if | complete the declaration just before | board and do not receive

an email prior to departure and | have an international cellphone number?

On arrival customs officer can retrieve submitted declaration with the passport number used.





